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7 TENETS OF TAXI TERRY: HOW EVERY EMPLOYEE CAN CREATE AND
DELIVER THE ULTIMATE CUSTOMER EXPERIENCE

McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, 7 Tenets of Taxi Terry: How
Every Employee Can Create and Deliver the Ultimate Customer Experience, Scott McKain, This book is inspired
by the ideas and insight of Taxi Terry. This is the best guide to customer service you will ever read no matter
who you are, what you do, where you work, or how much money you make, you can learn a lot from a cab
driver - especially when it is Taxi Terry, a successful self-starting entrepreneur who combines passion with effort
and skill to create distinction in his job and in his life. Bestselling author and Hall of Fame speaker Scott McKain
was so impressed by Terry's joyful approach to customer service, he incorporated the driver's inspiring
personal philosophy and upliDing advice into his business speeches at corporate events - with stunning success.
These are the 7 Tenets of Taxi Terry: Set high expectations - then, exceed them! Delivering what helps the
customer .helps you. Customers are people - so, personalize the experience. Think logically - then act creatively
and consistently. Make the customer the star of your show! Help your customers to come back for more.
Creating joy for your customer will make your work - and life - more joyful! If you want to be more than just a
job title, Taxi Terry will inspire you to be better at what you do and become the best in your field. You'll find
step-by-step strategies for each of the seven tenets, with actionable solutions that can be applied to an endless
range of workplace problems. Also, with a special focus on "internal customers" - the people you rely on every
day within your own company - the book addresses one of the most destructive issues in...
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Relevant Books

Th e OMicial eBay  Gu id e:  To  Bu y in g,  Sellin g an d  C o llectin g J u st A b o u t                               
Ev ery th in g   
Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, The OMicial eBay Guide:
To Buying, Selling and Collecting Just About Everything, Laura Fisher Kaiser, Michael Kaiser,
Omidyar, Pierre, HAPPY HUNTING(TM) ON eBay Aunt Fannie's...
Sav e Do cu men t »   

Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                      
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Sav e Do cu men t »   

En v iro n men ts f o r Ou td o o r Play :  A  Practical Gu id e to  M akin g Sp ace f o r C h ild ren                        
( N ew  ed itio n )     
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
'Theresa's book is full of lots of inspiring, practical, 'how...
Sav e Do cu men t »   

H an d s Free M ama: A  Gu id e to  Pu ttin g Do w n  th e Ph o n e, Bu rn in g th e To - Do  L ist,                        
an d  L ettin g Go  o f  Perf ectio n  to  Grasp  Wh at Really  M atters! ( Pap erb ack)                 
ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language:
English . Brand New Book. Rachel Macy StaMord s post The Day I Stopped Saying Hurry Up was
a true phenomenon on...
Sav e Do cu men t »   

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...
Sav e Do cu men t »   
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